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Writing about the Quality Care Committee’s 2020 
year in review demands reflecting on a year that 
has fundamentally changed the fabric of our 

society and the way we live. The pandemic has upended 
the way we interact, practice medicine, learn, and teach. 
I both marvel and cringe at how close we were to the edge 
of the pandemic precipice as we socialized, celebrated and 
learned together at the CRA Annual Scientific Meeting 
(ASM) in Victoria. 

Winston Churchill is credited with saying that one 
should “never let a good crisis go to waste.” Indeed, this 
sentiment has never rung more true, as members of the 
Quality Care Committee have worked to simultaneously 
usher pre-pandemic initiatives through a changed world, 
and pivot to others that focus on virtual care delivery in the 
context of the traditionally high-touch/low-tech specialty 
that we love.  

I want to take a moment to laud Cheryl Barnabe’s out-
standing and sustained leadership as past Quality Care 
Committee Chair, and her ongoing work as the Equity Sub-
committee Chair. She wears impossibly big shoes to fill with 
both exceptional poise and measured tenacity, and we have 
all benefitted from her vision and determination. Claire 
Barber and Shirley Chow continue to lead the Quality and 
Resource Stewardship Subcommittees, respectively, and I 
continue to lead Access.

It has been a year that has highlighted the power of 
collaboration on many fronts, with continued delivery of 
Indigenous Health Education sessions, continued work 
on generation of a Quality Report Card for rheumatolog-
ic care, and collaboration on rheumatoid arthritis guide-

line development with a focus on equity for marginalized/
at-risk patient populations. Collaborations with the Edu-
cation Committee have resulted in pragmatic guidance, 
shared with members via the CRA COVID portal and 
through presentations on return-to-work strategies in the 
setting of COVID-19. Finally, in collaboration with the Pe-
diatrics Committee, we have embarked on work to improve 
awareness and bolster support for transition to adult care, 
with a publication outlining the results of a needs assess-
ment exercise and next steps forward, in press. We look for-
ward to fruitful multi-committee collaboration in building 
a Telemedicine Working Group, born out of collaboration 
between the Quality Care and Pediatrics committees, which 
will strive to deliver pragmatic and, to the extent possible, 
evidence-based guidance and support to CRA members in 
care delivery through these unprecedented times.

We will continue to work and grow and learn in the set-
ting of this most unwelcome global turn of events, with a 
steadfast commitment to the quality of care we deliver – 
under any circumstances – to patients with rheumatic dis-
eases.
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ing Professional Development (CPD) Committee is explor-
ing alternative educational offerings. They continue to pro-
vide accreditation of Section 1 and 3 activities, as well as 
assist CRA members and committees in the development of 
CRA-accredited activities. The over-arching goal is to re-
view input from the membership to respond to their needs. 
For example, at the start of the global COVID-19 pandemic, 
they helped to coordinate a Webinar series to address the 
needs of the membership. They are addressing the chang-
ing landscape to move to assist the virtual delivery of con-
tent through podcasts, webinars, and educational offerings 
throughout the year. The committee also plans to scan the 
patient perspective to ensure patient/stakeholder involve-
ment in CPD development and continue to work with other 

CRA committees. We look forward to post-pandemic educa-
tion that will build on virtual and in-person collaboration.
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